Privacy Information Statement - ABC Reading Eggs

What is a Privacy Information

Statement?

When a digital service or application is utilised as
part of the teaching and learning curriculum, the
school requires your consent to allow collection, use
and disclosure of your child’s personal information
including when data is transferred and held in cloud-
based storage offshore, outside Australia. The
following Privacy Information Statement provides
information about the application to allow informed
consent to be provided.

What is ABC Reading Eggs?

ABC Reading Eggs is part of the 3P Learning digital
learning resources. Designed by Australian literacy
experts, Reading Eggs is a comprehensive learning
and reading program that supports core literacy
teaching through online reading lessons, activities,
and books. Reading Eggs can be accessed at school
or home on various devices.

What data is collected?

School staff name, class name, first and last name,
email address for registering an account as well as
all student names that will access the service.

How is the data used?

Data collected is used to register an account, use of
the service and to provide products and services,
and to manage accounts.

Is the data secure?

3P Learning state they handle all personal data
collected securely and have implemented
appropriate technical administrative and physical
security measures that are designed to protect
personal information from unauthorised access,
disclosure, use or modification through encryption
and other organisational measures. 3P Learning
have representation in Australia and adhered to the
Australia Government Privacy Act 1988.

Who has access to the data?
School staff and employees of 3P Learning, and any
third-party provider contracted by 3P Learning as a

1 https://readingeggs.com.au/
2 https://readingeggs.com.au/privacy/
3 https://readingeggs.com.au/terms/

service provider. 3P Learning state no school,
teacher or student related data is shared with third
parties.

When is the data deleted?

3P Learning state they delete personal data once
use of the site lapses or a user has opted out of
receiving further communications from the
company. Requests can be made in writing to have
personal data deleted via privacy@3plearning.com.

Where is the data?

Live data is stored in Microsoft Azure in Oregon
United States with back up data held in Amazon
Web Services in Asia Pacific Region - Sydney
Australia.

Further Information
Reading Eggs website!

3P Learning Privacy Policy?

Reading Eggs Terms of Use?

Department of Education privacy information and
management*

Northern Territory Information Act and Information
Privacy Principles?

Feedback regarding the Department of Education’s
management of this service can be made through
your school or the Education and learning
complaints website.®

4 https://education.nt.gov.au/policies/conduct
5 https://infocomm.nt.gov.au/
6 https://nt.gov.au/learning/complaints
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