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1. [bookmark: _Toc144975514][bookmark: _Toc145333475][bookmark: _Toc198300106]Research application summary
The Northern Territory (NT) Department of Education and Training (department) values evidence informed practice driven by high quality educational research and analysis. The department is committed to the benefits that quality research can deliver to students, schools and the education system more broadly.
These research guidelines and procedures provide information for anyone seeking to conduct research in or with NT Government schools and departmental staff; or seeking to utilise data held by the department. They outline the department’s policy positions and priorities regarding research and provide guidance on when to apply, including explaining what researchers need to know for each stage of the research application process.
1.1. [bookmark: _Toc144975515][bookmark: _Toc145333476][bookmark: _Toc198300107]The department’s strategic priorities
[bookmark: _Toc74657507][bookmark: _Toc74657508]The Department of Education and Training sets a clear vision:
Territorians of all ages are learning the skills and developing capabilities to contribute to the Territory’s economic and social future. 
Research must align to one or more of the department’s five strategic priorities: 
· Boost literacy and numeracy
· Raise school attendance and hold parents accountable 
· Attract and keep teachers 
· Create pathways to real jobs 
· Improve student wellbeing. 
2. [bookmark: _Toc74657509][bookmark: _Toc74657510][bookmark: _Toc57022658][bookmark: _Toc57022727][bookmark: _Toc57022796][bookmark: _Toc57022913][bookmark: _Toc57022982][bookmark: _Toc57025262][bookmark: _Toc57022659][bookmark: _Toc57022728][bookmark: _Toc57022797][bookmark: _Toc57022914][bookmark: _Toc57022983][bookmark: _Toc57025263][bookmark: _Toc57022660][bookmark: _Toc57022729][bookmark: _Toc57022798][bookmark: _Toc57022915][bookmark: _Toc57022984][bookmark: _Toc57025264][bookmark: _Toc57022661][bookmark: _Toc57022730][bookmark: _Toc57022799][bookmark: _Toc57022916][bookmark: _Toc57022985][bookmark: _Toc57025265][bookmark: _Toc57022662][bookmark: _Toc57022731][bookmark: _Toc57022800][bookmark: _Toc57022917][bookmark: _Toc57022986][bookmark: _Toc57025266][bookmark: _Toc57022663][bookmark: _Toc57022732][bookmark: _Toc57022801][bookmark: _Toc57022918][bookmark: _Toc57022987][bookmark: _Toc57025267][bookmark: _Toc144975516][bookmark: _Toc145333477][bookmark: _Toc198300108]Research application guidelines
2.1. [bookmark: _Toc144975517][bookmark: _Toc145333478][bookmark: _Toc198300109]Conducting education research
All researchers who wish to conduct research in the NT must submit a research application to the department if the project involves:
· NT Government school students
· children, parents or community members recruited via the school
· department employees, including teachers, support staff and corporate staff
· data held by the department that is not already publicly available or that is departmental intellectual property.
2.2. [bookmark: _Toc144975518][bookmark: _Toc145333479][bookmark: _Toc31616394][bookmark: _Toc198300110]Department staff conducting independent research
Department staff, including teachers conducting independent research within their school or business area, for example as part of post‑graduate studies, must also apply to conduct research. 
The application must clearly state that the research is being conducted in an independent capacity as a researcher, for example, post graduate studies, and is not affiliated with their role in the department. This must be clearly articulated in all communication and recruitment material, including information statements and consent forms. Teachers applying to conduct research in their own school or community must be mindful of addressing power imbalances. For further information contact the department’s research team, refer to the Key contacts section.
2.3. Research involving non-Government schools
Researchers who seek to conduct research with NT Catholic or independent schools are required to apply individually to the respective NT Catholic Education Office or the Association of Independent Schools NT as relevant. 
3. [bookmark: _Toc144975520][bookmark: _Toc145333481][bookmark: _Toc198300112]Research application procedures
There are ten steps involved in applying to conduct research. These are listed and explained in further detail below. The estimated processing time for each research application varies by complexity and completeness of the application. Researchers should allow for a minimum of 10 weeks for the completion of steps 2 and 3, from when they submit a research application to when they can expect to receive an outcome.
[image: Application process steps clarifying the role of the department and the role of the researcher. 
]
3.1. [bookmark: _Toc31616396][bookmark: _Toc144975521][bookmark: _Toc145333482][bookmark: _Toc198300113]Step 1 – Prepare and submit application form
3.1.1. [bookmark: _Toc144975522][bookmark: _Toc145333483][bookmark: _Toc198300114]Application forms
To obtain the department’s support to conduct research, researchers must fill in an application form:
· Application to conduct research
For cross-jurisdictional research, the National Projects – Application to Conduct Research in Schools (National Projects) form is accepted by the department:
· National Projects – Application to conduct research in schools
If completing the National Projects form, researchers must still address all requirements set out in these guidelines.
Please complete one of the above application forms and send it with supporting documents to researchapps.DET@education.nt.gov.au, refer to Supporting documents on page 13.
3.1.2. [bookmark: _Toc144975523][bookmark: _Toc145333484][bookmark: _Toc198300115]Data requests
Significant data holdings are available publicly on the NTG Open Data Portal and the department’s statistics, research and strategies. National websites such as MySchool, ACECQA, ABS, AEDC, ANR Data Portal, SANT Data Link, ROGS and NDIS also publish useful education data. We encourage researchers to submit a research application if they plan to use publicly available departmental data as part of their research.
3.1.2.1. [bookmark: _Toc144975524][bookmark: _Toc145333485][bookmark: _Toc198300116]Government school data requests
Government school education data that is not publicly available can be requested from the department’s data holdings. To discuss the department’s data holdings, please contact the department’s Performance team, refer to the Key contacts section.
Requests for data can be made in conjunction with applications to conduct research or as a separate data request. In both scenarios, researchers are required to submit a request for data using the Application to conduct research form or National projects form outlined on page 6.
Please complete an application form and send it with supporting documents to researchapps.DET@education.nt.gov.au, refer to Supporting documents on page 13.
3.1.2.2. [bookmark: _Toc144975525][bookmark: _Toc145333486][bookmark: _Toc198300117]Non-government school data requests
The department is the data custodian for a range of non-government school data. If the data requested concerns only non-government schools, the department’s support is not required, and researchers must seek individual permission from each non-government school. Once individual permission has been received, researchers are required to email the approval to the Performance team for data provision, refer to the Key contacts section.
3.1.2.3. [bookmark: _Toc144975526][bookmark: _Toc145333487][bookmark: _Toc198300118]Mixed data requests
For data requests concerning both government and non-government schools, researchers must undergo both processes, as set out above, related to the relevant data being requested.
Timeframes for provision of data depend on the complexity of the data required. Simple data requests may be processed within two weeks. For more complex data requests that required additional approvals, processing may be delayed.
3.1.3. [bookmark: _Toc57022667][bookmark: _Toc57022736][bookmark: _Toc57022806][bookmark: _Toc57022923][bookmark: _Toc57022992][bookmark: _Toc57025273][bookmark: _Toc57022671][bookmark: _Toc57022740][bookmark: _Toc57022808][bookmark: _Toc57022925][bookmark: _Toc57022994][bookmark: _Toc57025275][bookmark: _Toc57022672][bookmark: _Toc57022741][bookmark: _Toc57022809][bookmark: _Toc57022926][bookmark: _Toc57022995][bookmark: _Toc57025276][bookmark: _Toc57022673][bookmark: _Toc57022742][bookmark: _Toc57022810][bookmark: _Toc57022927][bookmark: _Toc57022996][bookmark: _Toc57025277][bookmark: _Toc57025281][bookmark: _Toc57022677][bookmark: _Toc57022746][bookmark: _Toc57022815][bookmark: _Toc57022932][bookmark: _Toc57023001][bookmark: _Toc57025282][bookmark: _Toc57022678][bookmark: _Toc57022747][bookmark: _Toc57022816][bookmark: _Toc57022933][bookmark: _Toc57023002][bookmark: _Toc57025283][bookmark: _Toc57022679][bookmark: _Toc57022748][bookmark: _Toc57022817][bookmark: _Toc57022934][bookmark: _Toc57023003][bookmark: _Toc57025284][bookmark: _Toc57022680][bookmark: _Toc57022749][bookmark: _Toc57022818][bookmark: _Toc57022935][bookmark: _Toc57023004][bookmark: _Toc57025285][bookmark: _Toc57022681][bookmark: _Toc57022750][bookmark: _Toc57022819][bookmark: _Toc57022936][bookmark: _Toc57023005][bookmark: _Toc57025286][bookmark: _Toc57022682][bookmark: _Toc57022751][bookmark: _Toc57022820][bookmark: _Toc57022937][bookmark: _Toc57023006][bookmark: _Toc57025287][bookmark: _Toc57022683][bookmark: _Toc57022752][bookmark: _Toc57022821][bookmark: _Toc57022938][bookmark: _Toc57023007][bookmark: _Toc57025288][bookmark: _Toc57022684][bookmark: _Toc57022753][bookmark: _Toc57022822][bookmark: _Toc57022939][bookmark: _Toc57023008][bookmark: _Toc57025289][bookmark: _Toc144975527][bookmark: _Toc145333488][bookmark: _Toc198300119]Consultation with schools or principals
Researchers are advised against consulting with schools or principals prior to applying to conduct research. If consultation with schools or principals has already occurred prior to applying, it is important to note that in-principle support from schools or principals does not guarantee the department’s support to conduct the research.
Researchers must not commence research activity without approval from the department. The decision to participate in research is at the principal’s discretion and will be based on alignment with the schools’ improvement agenda, priorities and capacity. Furthermore, participation of schools, staff and students remains voluntary.
3.1.4. [bookmark: _Toc144975528][bookmark: _Toc145333489][bookmark: _Toc198300120]Ethics approval
The department expects researchers to consider and align their application with national ethics guidelines:
· National Statement on Ethical Conduct in Human Research (2023)
· National Health and Medical Research Council’s Australian Code for the Responsible Conduct of Research (2018).
Ethics approval is required for all research applications that are aiming to explore issues of particular significance to Aboriginal and Torres Strait Islander people or involve a significant number of Aboriginal and Torres Strait Islander people or involve participants from vulnerable groups and involve more than low degree of risk of harm, discomfort or inconvenience.
If a sound understanding of the NT context is required to undertake the research effectively, the department may request that ethics approval is obtained from an NT based, National Health and Medical Research Council (NHMRC) registered Human Research Ethics Committee (HREC). The department will also consider ethics approvals from the Australian Institute of Aboriginal and Torres Strait Islander Studies (AIATSIS).  If research applications do not involve students/staff and/or is low risk and of a non-sensitive nature, then low risk ethical clearance from NHMRC is recommended. 
In the NT there are 2 registered Human Research Ethics Committees:
· HREC of the NT Department of Health and Menzies School of Health Research
· Charles Darwin University HREC.
Menzies School of Health Research is willing to review and, if approved, provide reciprocal ethical approval for projects considered in other jurisdictions. 
Charles Darwin University’s ethics committee will only review applications where a key investigator is affiliated with the university.
Contact the department at researchapps.DET@education.nt.gov.au for clarification on ethics requirements.


3.1.5. [bookmark: _Toc144975529][bookmark: _Toc145333490][bookmark: _Toc198300121]Risk mitigation
Researchers are expected to anticipate any potential risks the research may cause to participants and have appropriate high-quality mitigation processes in place.
3.1.5.1. [bookmark: _Toc144975530][bookmark: _Toc145333491][bookmark: _Toc198300122]Managing potential distress
Where research includes sensitive topics, it is expected that researchers have appropriate training, for example in mental health or first aid, and de-escalation protocols to manage any distress incidents. Contact details for appropriate support organisations are expected to be included within surveys, and on information provided to participants. Support organisations should be relevant to the research topic, but may include Lifeline Australia, Kids Helpline and Beyond Blue.
3.1.5.2. [bookmark: _Toc144975531][bookmark: _Toc145333492][bookmark: _Toc198300123]Perceived power imbalances
Researchers can sometimes seek to conduct research with participants over whom they could be viewed to hold a position of perceived power. For example, teachers conducting research on their students as part of private research, or a local health worker conducting research in their community. Research proposals must be designed in such a way to ensure that a position of perceived authority does not make participants feel obliged to participate, compromise the voluntary nature of the research, or impact on responses or data.
3.1.6. [bookmark: _Toc144975532][bookmark: _Toc145333493][bookmark: _Toc198300124]Informed consent
Researchers must seek active, opt-in informed consent for all research participants, including department staff and parents of students aged under 18 years who participate in research. Participant information statements and consent forms must be provided with research applications.
3.1.6.1. [bookmark: _Toc144975533][bookmark: _Toc145333494][bookmark: _Toc198300125]Information statements and consent forms
Participant information statements and consent forms are vital to ensure that research participants understand what they are participating in and what the research involves. Further guidance on what should be included in information statements and consent forms is available on the Menzies School of Health Research website. 
The department expects that participant information statements and consent forms are in plain language and suitable for participant’s age, capacity and language background, including provisions for use of a translator or interpreter if appropriate. The department recommends seeking children’s assent to participate, in addition to parental consent, with age-appropriate participant information statements and assent or consent forms for older children.
Please note that:
· the department will not support opt‑out, implied or passive consent processes for research
· school participation must remain anonymous unless the school explicitly agrees to be identified
· data can only be used for the specific, stated purpose for which it is collected. Researchers must not seek consent for future unspecified use of data.


3.1.6.2. [bookmark: _Toc144975534][bookmark: _Toc145333495][bookmark: _Toc198300126]Participant information statements
Participant information statements should include clear information about:
· the purpose of the research and what participation in the research entails, for example all likely activities and timeframes
· participation being voluntary, and that participants may withdraw at any stage without penalty
· any potential risks of participation, including if they are being asked to provide sensitive information, participate in activities that may be sensitive and any potential mandatory reporting requirements
· confidentiality and privacy, including how personal information will be de-identified
· who to contact with questions or concerns
· contact details for support services in the event of distress experienced during research activities if sensitive topics are being discussed
· how their information will be stored, used and secured, who will retain ownership and how long for
· [bookmark: _Hlk144972187]if and when their information will be destroyed or if it may be used for a secondary purpose in the future.
3.1.6.3. [bookmark: _Toc144975535][bookmark: _Toc145333496][bookmark: _Toc198300127]Consent forms
Consent forms must:
· confirm participants understand the purpose of the research, what their participation in the research involves, including how their information will be used, and, that they have had the opportunity to ask questions
· confirm participants understand that participation is voluntary, they can withdraw their consent at any time, and they can understand what withholding consent means for them
· confirm participants understand any potential risks of participating in the research, including activities that may cause potential distress and potential mandatory reporting obligations of the researcher
· confirm participants understand that confidentiality will be maintained, and data stored securely
· allow participants to choose not to be videoed, voice recorded or photographed
· allow participants to choose if samples of their work, for example, work sheets, artwork, lesson plans, can be collected.
3.1.7. [bookmark: _Toc144975536][bookmark: _Toc145333497][bookmark: _Toc198300128]Culturally safe research
It is essential that research is done in a culturally safe way.
Researchers are responsible for demonstrating a level of cultural competency and culturally safe practice appropriate to the research project. This includes considering the NT context.
3.1.7.1. [bookmark: _Toc144975537][bookmark: _Toc145333498][bookmark: _Toc198300129]Aboriginal and Torres Strait Islander research participants
If research includes Aboriginal and Torres Strait Islander participants, researchers are expected to be familiar, and align their research approach with the following:
· Australian Institute for Aboriginal and Torres Strait Islander Studies (AIATSIS) Code of Ethics for Aboriginal and Torres Strait Islander Research (2020)
· National Health and Medical Research Council (NHMRC) Ethical conduct in research with Aboriginal and Torres Strait Islander Peoples and communities: Guidelines for researchers and stakeholders (2018)
· NHMRC Australian Code for the Responsible Conduct of Research (2018)
· Productivity Commission’s Indigenous Evaluation Strategy (2020).
It is important to note that informed consent from Aboriginal and Torres Strait Islander participants means understanding that Aboriginal and Torres Strait Islander people have the right to determine what research is and is not carried out in their communities.
When working with Aboriginal and Torres Strait Islander peoples and culturally and linguistically diverse communities, researchers should consider, when appropriate, using alternative ways to ensure that informed consent is achieved, including use of translators, DVD’s, books and flipcharts or images. Researchers should also be aware that a longer time period may be required to discuss, consult, and obtain consent when conducting research with people who speak English as an additional language.
3.1.7.2. [bookmark: _Toc144975538][bookmark: _Toc145333499][bookmark: _Toc198300130]Cultural intellectual property
Appropriate use of Aboriginal and Torres Strait Islander cultural intellectual property should be negotiated with the relevant community representatives, including use and storage of culturally restricted information, publication of findings, and copyright, refer to Dissemination on page 11.
3.1.7.3. [bookmark: _Toc144975539][bookmark: _Toc145333500][bookmark: _Toc198300131]Working safely with culturally restricted information
Some research may include access to culturally restricted information for a particular purpose. Clear and open communication regarding protocols and laws that apply to culturally restricted information should form part of each research planning, including how to collect, store and dispose of, or archive this data appropriately.
3.1.7.4. [bookmark: _Toc144975540][bookmark: _Toc145333501][bookmark: _Toc198300132]Translators and interpreters
If necessary, researchers should source translators or interpreters to ensure appropriate engagement and informed consent. The Interpreting and Translating Service NT and the Aboriginal Interpreter Service are available to assist with interpretation services at the cost of the researcher.
Please note that it is not appropriate for researchers to use educators or assistants as translators or interpreters for any part of the research.
3.1.7.5. [bookmark: _Toc144975541][bookmark: _Toc145333502][bookmark: _Toc198300133]Further information
Further information about culturally safe research is available at:
· Researching Indigenous Health: A practical guide for researchers | Lowitja Institute
· Arts Law Centre of Australia’s website.


3.1.8. [bookmark: _Toc144975542][bookmark: _Toc145333503][bookmark: _Toc198300134]Incentives
The department does not support incentives that influence participation and responses from research participants; however, provision of support to facilitate the research will be considered. For example, if the participant is required to use an app on a device to be able to participate in the research, the provision of credit for the period of the research would be deemed appropriate. Providing a participant with credit or a device after this period would be considered inappropriate.
3.1.9. [bookmark: _Toc144975543][bookmark: _Toc145333504][bookmark: _Toc198300135]Mandatory reporting
All research projects must consider the department’s Mandatory reporting of harm and exploitation of children guidelines. 
Under the Care and Protection of Children Act 2007, the wellbeing of a child includes the child’s physical, psychological and emotional wellbeing. Researchers must advise the school principal if they recognise that a child under 18 years has suffered or is likely to suffer harm or exploitation be it physical, emotional, psychological or sexual.
Research applications that relate to mental health, wellbeing, alcohol or drug related content, or have the potential to cause distress, must:
· ensure data can re-identify participants in case a mandatory report is required
· include a process to ensure that school principals are notified and kept informed of the management of any adverse events.
3.1.9.1. [bookmark: _Toc144975544][bookmark: _Toc145333505][bookmark: _Toc198300136]Appropriate supervision
The department recommends that a suitable school or community representative is present when researchers conduct interviews or focus groups with students; however, it is at the discretion of the school principal to determine if appropriate supervision is required.
3.1.9.2. [bookmark: _Toc144975545][bookmark: _Toc145333506][bookmark: _Toc198300137]Working with Children Clearance 
Any researcher coming into contact, or potential contact, with children must hold a current Working with children clearance notice. This includes face to face research, remote research, or access to identified data. Researchers intending to do research that involves contact or potential contact with children are required to obtain an NT Ochre Card, the Working with Children Clearance.
Researchers must apply for an NT Working with children clearance through Safe NT. Interstate cards are not accepted.
3.1.10. [bookmark: _Toc144975546][bookmark: _Toc145333507][bookmark: _Toc31616397][bookmark: _Toc198300138]Planning for dissemination
Research applications are expected to include information in a data management plan about how research findings will be disseminated. When appropriate, researchers should endeavour to share summary findings or a school level report with participants and the principal of participating schools. The department notes that the decision to disseminate findings from research commissioned by government agencies, for example, the Commonwealth Government, may lie with that government entity and not the researcher. If this is the case, please state this clearly in the research application.
The department requires that researchers inform the department 30 days prior to any anticipated media or publications, including journal articles resulting from the research. Researchers may be directed to liaise with the department’s Communications and Media team. The department also welcomes presentations of the research findings, which can be arranged by emailing researchapps.DET@education.nt.gov.au.
When conducting research with Aboriginal and Torres Strait Islander people, some additional considerations may be required when developing a dissemination strategy. Considerations include:
· ensuring permissions are in place to publish outside the community
· allowing guardians of cultural knowledge adequate time to review publications and raise any questions or concerns
· sharing authorship, if appropriate
· citing knowledge that is owned collectively, if appropriate
· using and publishing culturally restricted information appropriately.
The Productivity Commission’s Indigenous Evaluation Strategy provides further guidance around what to consider for dissemination of research involving Aboriginal and Torres Strait Islander people.
3.1.11. [bookmark: _Toc144975547][bookmark: _Toc145333508][bookmark: _Toc198300139]Data, privacy and security
Data refers to, but is not limited to, quantitative data, qualitative data, such as work sheets, artwork, lesson plans, recordings and photographs collected as part of research. Maintaining privacy and the secure storage of data is of paramount importance.

Researchers are responsible for ensuring data is collected, stored, and disposed of in compliance with relevant legislation and ethical standards, including:
· The department’s Data Access Policy and Protocol
· NT Information Privacy Principles (IPPs)
· Information Act 2002 
· Privacy Act 1988 (Cth)
· Care and Protection of Children Act 2007.
Research applications must have clearly articulate privacy and security processes within the research application form or as a separate Data Management Plan. This includes, but is not limited to:
· strategies for secure storage of data both digital and paper based
· protection of privacy in publication of data
· separate storage of identification keys for de-identified data
· restricted data access
· secure destruction methods and schedule
· data linkage privacy protocols.
Additional considerations:
· if culturally restricted data is collected, ensure clear agreements regarding protocols for use and publication are in place.


3.1.11.1. [bookmark: _Toc144975548][bookmark: _Toc145333509][bookmark: _Toc198300140]Cloud platforms and servers
The use of cloud services can carry significant risk to the Department due to legislation requirements under the Information Act 2022. Researchers must abide by the 10 IPPs when collecting and handling person information. For more information, please visit https://infocomm.nt.gov.au/privacy/information-privacy-principles.
If using a cloud platform, including for online consent, researchers are urged to consider what personal information is essential to the research. The less identifying information collected, the easier it will be to mitigate identification risks. If researchers plan to obtain consent from participants through an online platform, they must outline how collection of this information will adhere to the department’s privacy requirements as outlined above. 
3.1.11.2. [bookmark: _Toc144975549][bookmark: _Toc145333510][bookmark: _Toc198300141]Data-linkage
Researchers must provide details of any data linkage associated with collection of their data, and the procedures they will use to ensure that individuals’ data remains anonymous and protected.
3.1.12. [bookmark: _Toc144975550][bookmark: _Toc145333511][bookmark: _Toc198300142]Key contacts
To contact the department for advice or queries regarding research applications, please email Researchapps.DET@education.nt.gov.au or telephone (08) 8999 3535.
To contact the Performance Team in relation to the department’s data holdings, please email analysis.doe@education.nt.gov.au.
3.1.13. [bookmark: _Toc144975268][bookmark: _Toc144975551][bookmark: _Toc144975552][bookmark: _Toc145333512][bookmark: _Toc198300143]Supporting documents
Completed research application forms along with supporting documents are to be emailed to ResearchApps.DET@education.nt.gov.au.
Supporting documents to submit with the application are set out below:
· research instruments, for example, survey questions and focus group guides
· participant information statements for each distinct cohort of participants
· consent forms for each distinct cohort of participants
· letters to principals explaining the research and the time and resources requested of school staff, where relevant
· completed application to a HREC
· approval letter from a HREC or letter of ethical conduct outlining how the research application aligns with the relevant national guidelines on pages 6 and 7, if already obtained
· Working with children clearance notice if research involves potential contact with children
· insurance documentation to confirm appropriate indemnity cover
· data management plan, refer to Data, privacy and security on pages 11 and 12.


3.2. [bookmark: _Toc144975553][bookmark: _Toc145333513][bookmark: _Toc198300144]Step 2 – Assess research application
3.2.1. [bookmark: _Toc144975554][bookmark: _Toc145333514][bookmark: _Toc198300145]Assessment process
Once an application is received, the department will confirm receipt of the research application and provide a reference number. The reference number should be used in all subsequent correspondence about the research application.
To assess an application, the department will consult internally with content specialists and seek further information or clarification from researcher or their nominated contact person, as appropriate, to inform advice for the department’s delegate to decide about approval.
Please allow up to a minimum of ten weeks to receive an outcome for your application. It is unlikely that research applications will be approved for commencement in the same school term that the application is received.
Common circumstances that may delay the assessment process are:
· an incomplete application
· missing supporting documentation
· unclear research aims, questions or methodology
· consent forms that do not align with the IPPs.

The department may request amendments to the research application in circumstances where the research:
· is proposed to occur during busy times for schools, for example, during NAPLAN testing or during Term 4
· is proposed to be conducted with oversampled or overburdened schools
· will cause unreasonable burdens on schools.
3.2.2. [bookmark: _Toc144975555][bookmark: _Toc145333515][bookmark: _Toc198300146]Key assessment criteria used by the department
The assessment criteria used by the department to assess research applications are adapted from the Queensland Government’s Standards of Evidence and the Australian Education Research Organisation’s Standards of Evidence. The assessment criteria is set out in the Key assessment criteria table.
	KEY ASSESSMENT CRITERIA

	Design

	Research design

	· contributes to new knowledge
· appropriate scope and clear focus on research aims and objectives   
· research questions aligned with aims and objectives, clear, focused, and analytical 
· strong methodology in sampling, recruitment, data collection instruments, and analysis approach

	Burden on school, participant and
department 
	· minimum effort commitment required from participants, either ongoing or one-off
· minimum disruption to teaching/learning/business, either ongoing or one-off
· minimum administrative burden on school and/or corporate staff, either ongoing or one-off

	Ethics and Risks

	Ethics approval

	· approval relevant ethics 
· clear and comprehensive plain language statement and consent form
· clear and comprehensive communication with gatekeeper
·   research agreement with Indigenous partner if applicable

	Privacy and confidentiality 
	· research sites agree to be named or does not agree to be named
· clear and comprehensive de-identification approach for participants’ privacy and confidentiality  

	Management of risks and sensitivity to participants

	· clear and comprehensive risk assessment including what could cause harm, who or what could be harmed and how
· clear, comprehensive and practical risk mitigation including cultural safety practice and mental health first aid, and de-escalation where relevant

	Data security
	· clear and comprehensive secure data storage method  
· clear and comprehensive Secure data destruction method and timeline  


	Benefits

	Benefits to school, participant and
department
	· the research presents significant alignment with one or more departmental strategies and priorities
· the research is likely to make a significant contribution to one or more school policies
· the research is likely to make a significant contribution to corporate governance and operation

	Dissemination


	Dissemination
	· detailed information on the dissemination strategy about the type, purpose and timeframe of publication
· findings will be fully shared with all or selected stakeholders
· participants are given opportunity to provide feedback on school level reports if applicable


[bookmark: _Toc144975556][bookmark: _Toc145333516]


3.3. [bookmark: _Toc198300147]Step 3 – Communicate outcome
[bookmark: _Toc31616400]Following support from the department, the final decision on whether a school participates in research is at the discretion of the relevant school principal. The participation of each individual remains voluntary.
3.3.1. [bookmark: _Toc144975557][bookmark: _Toc145333517][bookmark: _Toc198300148]Letter of outcome 
3.3.2. [bookmark: _Toc198300149]All applicants will be advised of the department’s decision via email. Possible outcomes include supported, conditionally supported and not supported.
· If a research application is supported, researchers can then approach school principals with their email of support to discuss the school’s participation.
· If a research application is conditionally supported, researchers are requested to provide a response to the conditions outlined in the email within 14 days. If these conditions are met, the department will then provide confirmation of full support via email.
· If a research application is not supported, you will receive an email outlining the reasons why.
Emails of support are valid for six months after the report due date stated on the application form. If researchers have not commenced their research within this timeframe, a request to vary the research is required, refer to Requests for variations or extensions on page 16.
3.4. [bookmark: _Toc144975558][bookmark: _Toc145333518][bookmark: _Toc198300150]Step 4 – Obtain consent from schools
3.4.1. [bookmark: _Toc144975559][bookmark: _Toc145333519][bookmark: _Toc198300151]Consent from schools
On receipt of a formal Letter of support from the department, researchers can then obtain formal consent from the relevant school principals and individual participants using the approved participant information statements and consent forms.
The final decision on whether to participate is at the discretion of each school principal and each consenting participant.
Once consent from schools has been obtained, researchers must email the department at researchapps.DET@education.nt.gov.au to provide a list of participating schools.
3.5. [bookmark: _Toc144975560][bookmark: _Toc145333520][bookmark: _Toc198300152]Step 5 – Obtain data - data request only
3.5.1. [bookmark: _Toc144975561][bookmark: _Toc145333521][bookmark: _Toc198300153]Data provision
On receipt of confirmation of support from the department, researchers must email the Performance team at analysis.doe@education.nt.gov.au, attaching the email of support, with a brief overview of data request requirements, including:
· what has been supported or the scope of data
· completed participant consent forms if applicable
· a copy of the research application form.
The Performance team will then work with the researcher regarding data provision. To enable a timely response, researchers ought to include the research application reference number in the email subject line to the Performance team at analysis.doe@education.nt.gov.au.
3.6. [bookmark: _Toc144975562][bookmark: _Toc145333522][bookmark: _Toc198300154]Step 6 – Undertake research
3.6.1. [bookmark: _Toc144975563][bookmark: _Toc145333523][bookmark: _Toc198300155]Undertaking research
Researchers must undertake research as per their approved application. Researchers must advise the department as soon as possible of any changes to supported research.
3.7. [bookmark: _Toc144975564][bookmark: _Toc145333524][bookmark: _Toc198300156]Step 7 – Request a variation or extension if required
3.7.1. [bookmark: _Toc31616401][bookmark: _Toc144975565][bookmark: _Toc145333525][bookmark: _Toc198300157]Variations and extensions
Extensions, minor amendments and variations can be requested via email to the department for processing, refer to the Key contacts section. Please include a description of amendments or reason for extension, any associated documentation that has been updated including ethics approval, if required, and changes to original timeframes such as the date of report submission. Examples include, but are not limited to:
· change or addition of schools
· additional survey questions
· changes to participant information statement or consent form
· delay to report submission
· additional data year or a change to a data request.
In most instances minor amendments are noted by the department’s delegate and no further action is required. Significant changes may require an amended research application. Researchers are to email the department to discuss significant changes to the research, researchapps.DET@education.nt.gov.au.
It is important to note that some changes may also require re-approval from the Human Research Ethics Committee. Once amendments to ethics approval are re-approved, you are required to send a copy of the approval letter to the department.
3.8. [bookmark: _Toc144975566][bookmark: _Toc145333526][bookmark: _Toc198300158]Step 8 – Monitoring
3.8.1. [bookmark: _Toc144975567][bookmark: _Toc145333527][bookmark: _Toc198300159]Monitoring research
To enable research findings to contribute to school and system improvements, and the national education evidence base more broadly, the department plans to develop a searchable repository. It is intended for this repository to include all supported projects, with a summary and link to reports where applicable. The department may contact you to request an update on the progress of your research. 
The department will also monitor the capacity of schools when they are engaged in research to oversee any unintended burden on schools.


3.9. [bookmark: _Toc144975568][bookmark: _Toc145333528][bookmark: _Toc198300160]Step 9 –Reporting
3.9.1. [bookmark: _Toc144975569][bookmark: _Toc145333529][bookmark: _Toc198300161]Reporting
It is expected that researchers submit publications, including journal articles, details of anticipated media coverage and final reports to researchapps.DET@education.nt.gov.au at least one month prior to publication. Researchers must also submit any publications and final reports once the research is complete. 
3.10. [bookmark: _Toc144975570][bookmark: _Toc145333530][bookmark: _Toc198300162]Step 10 – Assess and circulate findings
3.10.1. [bookmark: _Toc144975571][bookmark: _Toc145333531][bookmark: _Toc198300163]Assess and circulate findings
The department will review the findings and circulate to relevant business areas and senior executives to inform our work. Research findings may also be shared with other NT Government departments where relevant.
4. [bookmark: _Toc144975572][bookmark: _Toc145333532][bookmark: _Toc198300164]Related links, policies and documents
Applying to the NT Department of Education to conduct research 
https://education.nt.gov.au/statistics-research-and-strategies/about-education-research 
National research projects
https://www.aare.edu.au/research-and-advocacy/research-ethics/national-application-form/
NT publicly available data holdings
https://data.nt.gov.au/
https://education.nt.gov.au/statistics-research-and-strategies
National publicly available data holdings
https://www.myschool.edu.au/
https://www.acecqa.gov.au/
https://www.abs.gov.au/
https://www.aedc.gov.au/
https://www.acara.edu.au/reporting/national-report-on-schooling-in-australia/national-report-on-schooling-in-australia-data-portal
https://www.santdatalink.org.au/available_datasets
https://www.pc.gov.au/ongoing/report-on-government-services
https://www.ndis.gov.au/about-us/publications/quarterly-reports
Ethics approval
https://www.nhmrc.gov.au/about-us/publications/national-statement-ethical-conduct-human-research-2023
https://www.nhmrc.gov.au/about-us/publications/australian-code-responsible-conduct-research-2007
NT based registered Human Research Ethics Committees
https://www.menzies.edu.au/page/Research/Ethics_approval/
https://www.cdu.edu.au/research/ori/human-ethics
Managing potential distress
https://www.lifeline.org.au/
https://kidshelpline.com.au/
https://www.beyondblue.org.au/
Information statements and consent forms
https://www.menzies.edu.au/content/Document/Participant Information Sheet Guidelines 2017.pdf
Culturally safe research
https://aiatsis.gov.au/sites/default/files/2020-10/aiatsis-code-ethics.pdf
https://www.nhmrc.gov.au/about-us/resources/ethical-conduct-research-aboriginal-and-torres-strait-islander-peoples-and-communities
https://www.nhmrc.gov.au/about-us/publications/australian-code-responsible-conduct-research-2018
https://www.pc.gov.au/inquiries/completed/indigenous-evaluation/strategy/indigenous-evaluation-strategy.pdf
https://www.lowitja.org.au/wp-content/uploads/2023/05/Researchers-Guide_0.pdf
https://www.artslaw.com.au/information-sheet/indigenous-cultural-and-intellectual-property-icip-aitb/
Translators and interpreters
https://nt.gov.au/community/interpreting-and-translating-services/interpreting-and-translating-service-nt/about-interpreting-and-translating-service-nt
https://nt.gov.au/community/interpreting-and-translating-services/aboriginal-interpreter-service
Mandatory reporting
https://education.nt.gov.au/education/policies/mandatory-reporting-of-harm-and-exploitation-of-children
https://legislation.nt.gov.au/Legislation/CARE-AND-PROTECTION-OF-CHILDREN-ACT-2007
Working with children clearance
https://forms.pfes.nt.gov.au/safent/Apply.aspx?App=WWC
Planning for dissemination
https://www.pc.gov.au/inquiries/completed/indigenous-evaluation/strategy/indigenous-evaluation-strategy.pdf
Data, privacy and security
https://education.nt.gov.au/education/policies/data-access
https://infocomm.nt.gov.au/privacy/information-privacy-principles
https://legislation.nt.gov.au/en/Legislation/INFORMATION-ACT-2002
https://www.legislation.gov.au/details/c2014c00076
https://legislation.nt.gov.au/Legislation/CARE-AND-PROTECTION-OF-CHILDREN-ACT-2007
Cloud platform servers
https://infocomm.nt.gov.au/privacy/information-privacy-principles
Key assessment criteria
https://qed.qld.gov.au/our-publications/managementandframeworks/Documents/evidence/standards-of-evidence.pdf
https://edresearch.edu.au/
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